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The Gemini Center
Fairview Park Recreation Department


	Job Title: Fitness Attendant

	Work Location: The Gemini Center

	Division/Department: Fairview Park Recreation Department

	Reports to: Program Coordinator

	( Full-time

( Part-time

	Job Summary:
· Under the direction of the Program Coordinator, a fitness attendant is responsible for supporting members to achieve their health and fitness goals. The Fitness Attendant will provide guidance and counseling for proper use of equipment and exercise techniques as well as exceptional customer service at all times.


	Essential Duties and Responsibilities:
· Implement, and participate in the Emergency Action Plan to accidents or injuries.  Fill out an Accident Report when providing any medical assistance.
· Interact with patrons to encourage maximum use of the fitness equipment
· Be alert and attentive to patrons, including but not limited to, greeting each and every customer, assisting customers with proper use of equipment and keeping statistics of arriving customers.

· Ensure members follow the rules and regulations of The Gemini Center

· Complete opening, closing and cleaning checklists

· Put away any equipment that was not returned by the member to ensure the cleanliness of the area, this may include dumbbells, weight plates and other various equipment

· Inform of any issues with the equipment or supplies

· Provide fitness orientations to new members

· Attend all department meetings and in-services

· Perform other duties as assigned



	Requirements:
· Excellent customer service

· Verbal and written communication skills 

· Professional appearance and demeanor

· CPR, AED, and First Aid Certified

· Ability to take direction and instruction


	Print Employee Name:

	Employee Signature:                                                                                                     Date:








